Welcome to SurfStats — The ultimate log file analyzer.

This version of SurfStats is supplied directly to end users, but there is also a version that is provided as a
service through Web Hosting Providers. The demo program will run for 7 days for you to evaluate its
functionality and capabilities.

For any queries about the program, visit our web page at http://www.surfstats.com. There is a forum and
a Frequently Asked Questions and answers section you can view before contacting us.

Requirements

Windows 95, 98 or NT 4 Server or Workstation.
Internet Explorer 4 or later

About 10 MB installation space for the program.
Additional disk space for the log files and the data.

Quick start
To install SurfStats, unzip the program to a temporary directory if you received it in compressed format.
Then run the setup.exe. You have to accept the license agreement to install and run the software.

To start SurfStats, click on the SurfStats icon on the desktop or from the program startup folder.

Sample log files are supplied with SurfStats for you to try out. You can also set up SurfStats to download
log files from your Host’s server. You usually only have to enter the domain name, login name and login
password to set up SurfStats to download the log files from your Host’s server. The wizards will help you
through the setup process. Contact your host for the correct directory path and compression file types.

The complete manual is in the online help, which you can print out as reference. There are various
examples to help you on your way.

Ordering information

You can register online from our web page at http://www.surfstats.com. There is also information how
to register by fax, phone or e-mail. The reason why the price is not listed here is because we have
specials on the product from time to time and the best price will be listed on our web page.

Enjoy the trip!


http://www.surfstats.com/
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